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JOHN SMITH 		   T:123-456-7890  |  EMAIL@YOUREMAIL.COM  |  LINKEDIN LINK

CUSTOMER SERVICE SUPERVISOR

Professional with experience in customer service, team leadership, and develop customer sales training programs. Work with Subject Matter Experts (SMEs) and management to create and maintain goals and objectives. 

ACCOMPLISHMENTS
Negotiated contracts with vendors to reduce budget by 25%
  Managed team of three customer service agents, and increased ratings by 75%
International travel to   , for   ,
	         
Skills:  Microsoft Word, Excel, PowerPoint, Project, Outlook, Project Management, Survey Monkey, Photoshop, Illustrator, SnagIt, Skype, SharePoint, Salesforce 

EXPERIENCE
Company 1 – Sr. Customer Service Manager, Chicago, IL					      	4/16- 7/19
· [bookmark: _GoBack]Trained
· Lead team
· Managed
· Conducted

Company 2 – Customer Service Supervisor, City, State	    			                      M/YY-M/YY
Wrote
Subject Matter Expert for 
Gathered

Company 3 – Position, City, State	      M/YY-M/YY
Gave presentations for
Designed 
Formatted

Company 4 – Position, City, State							            	          M/YY-M/YY
Documented
Collected 
Analyzed

EDUCATION 
UNIVERSITY OF LIFE, Bachelor of Science, Life , Chicago, IL,  M/YYYY
Internship: Where, Chicago, IL,  M/YYYY to M/YYYY

GRADUATE SCHOOL UNIVERSITY, Degree,  Major, City, State,  M/YYYY

PROFESSIONAL TRAINING, CERTIFICATIONS, AFFILIATIONS
· Pro Center, Project Management Certification, Six-Sigma 2019
· National Association of Customer Service Reps
· Toastmasters Leader 2015-2019  
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